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Sample questionnaire on satisfaction of management of job offers and placement in the company

The aim of the …………………. programme/service is the job placement of individuals with special difficulties. Achieving this requires the joint effort of employers and agencies to ensure the satisfaction of all parties involved.

Improving the management of job offers and placement requires the assessment of the aspects involved. We would therefore be grateful if you could help us by completing the questionnaire below.
Select the most suitable reply to the following questions:

Rate how the job offer was handled:

	
	Good
	Adequate
	Poor
	Nonexistent

	Were you given the necessary information about the service?
	
	
	
	

	Are you satisfied with the attention provided by the service?
	
	
	
	

	Do you think the service was quick enough?
	
	
	
	

	Do you think the service provided is useful?
	
	
	
	

	Do you think the service provided is of high quality?
	
	
	
	

	Would you use the service again and/or would you recommend it?
	
	
	
	


If a placement was made, rate the support provided to your company by the service:
	
	Good
	Adequate
	Poor
	Nonexistent

	Did the support help to integrate the person into the job?
	
	
	
	

	Did the support interfere in the usual work routine in the company?
	
	
	
	

	Was the support provided by the service timely?
	
	
	
	

	Is support given often enough?
	
	
	
	

	Have you received any useful information from the employment specialist conducting the follow-up?
	
	
	
	


• What aspects of the service would you improve?............................................
Thank you for helping improve our service.
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